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OCA 5.18 Accident and Post-Collision Procedures 

 

Background      
Orange Cross Ambulance, Inc. operates a fleet of vehicles in the course of providing medical care and 
transportation services to the public. Given the risk of vehicle collision associated with both emergency 
and non-emergency vehicle operation, OCA desires to establish a structured set of safe driving practices 
that will assist each employee to reduce the risk of collision, injury or other harm. 
 

Purpose      
The purpose of the OCA Accident and Post-Collision Procedures Policy is to communicate how OCA and 
its employees will comply with applicable vehicle safety laws and regulations. OCA has written policies, 
procedures, and protocols, and has created expectations that are intended to align with the company’s 
values. The policies and procedures guide OCA employees in their everyday work, and it is the 
company’s desire that its employees understand the expectations associated with the policies and 
procedures that provide guidance to them in their daily tasks, particularly those that are directly related 
to the safe and effective completion of the company’s mission. 
 

Applicable To      
This policy applies to all employees who operate Company vehicles as part of their job duties and 
responsibilities.  
 

Enforceability      
Employees are required to familiarize themselves with these expectations. To obtain further information 
about how to reduce the risk of vehicle collision, please contact your supervisor. 
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Post-Collision Guidelines 
The driver and his/her partner are required to report vehicle collisions to their 
supervisor immediately or as soon as possible thereafter. “Collision” is defined as any 
contact between the OCA vehicle and any other car, person, or object regardless of 
whether observable damage or injury occurred as a result.  

a. If a company vehicle is involved in a collision with another party, the driver/crew should: 
i. Contact the Communications Center (or 911 if appropriate based on location) 

immediately to request appropriate services [i.e. police, fire, etc.].  
ii. Check for injuries and render care if it safe to do so. 
iii. Move the vehicle if an imminent hazard exists or if requested to do so by law 

enforcement personnel.  
iv. Collect insurance information, driver’s license number(s), vehicle license plate 

number(s), and contact information for all involved parties.  
v. Identify witnesses, if any, and secure their contact information.  
vi. Assist in the completion of all required OCA and state incident forms.  
vii. Contact the Crew Chief immediately.  

 
b. If a company vehicle is involved in a collision with another party, the on-duty Crew Chief 

should: 
i. Assist the Communications Center and involved crew in routing any necessary 

OCA resources to the scene.  
ii. Ensure sufficient territorial ambulance coverage for emergency calls.  
iii. Work to secure vehicle towing and crew transport arrangements if required. If 

the vehicle remains drivable, the right seat passenger or attending employee 
must drive the unit unless the licensure level or specific circumstances 
surrounding the provision of patient care prevents it.  

iv. Arrange required drug testing for the OCA driver immediately following 
cessation of the incident. The driver of the vehicle is not to operate an OCA 
vehicle until post-accident testing is complete and the employee is cleared for 
return to duty with a “negative” result. If an employee returns a non-negative 
result they are to be placed on immediate administrative suspension pending 
investigation. Rapid resulting will be reported to the on-duty Crew Chief.  

i. OCA contracts with Aurora Occupational Health to perform post-
accident drug testing. The preferred location for the this is the Aurora 
Sheboygan Clinic on Kohler Memorial Drive. The Aurora Clinic on Kiley 
Way can function as a site for accidents on the west side of the county. 
For post-accident drug testing after hours utilize Aurora Sheboygan 
Memorial Medical Center.  
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v. Fill out the OCA Workman’s Comp injury intake packet for any injured 
employees.  

vi. After the accident, rendering of care, drug testing, restoration of coverage, and 
towing/debris removal are complete be sure to follow up with the involved 
crew and confirm submission of an incident report regarding the collision.  

 


