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OCA 5.16 Vehicle Safety and Ambulance (Driver) Operations 

 

Background      
Orange Cross Ambulance, Inc. operates a fleet of vehicles in the course of providing medical care and 
transportation services to the public. Given the risk of vehicle collision associated with both emergency 
and non-emergency vehicle operation, OCA desires to establish a structured set of safe driving practices 
that will assist each employee to reduce the risk of collision, injury or other harm. 
 

Purpose      
The purpose of the OCA Vehicle Safety Policy is to communicate how OCA and its employees will comply 
with applicable vehicle safety laws and regulations. OCA has written policies, procedures, and protocols, 
and has created expectations that are intended to align with the company’s values. The policies and 
procedures guide OCA employees in their everyday work, and it is the company’s desire that its 
employees understand the expectations associated with the policies and procedures that provide 
guidance to them in their daily tasks, particularly those that are directly related to the safe and effective 
completion of the company’s mission. 
 

Applicable To      
This policy applies to all employees who operate Company vehicles as part of their job duties and 
responsibilities.  
 

Enforceability      
Employees are required to familiarize themselves with these expectations. To obtain further information 
about how to reduce the risk of vehicle collision, please contact your supervisor. 
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It is the policy of OCA to: 
a. Comply with applicable federal, state, and local vehicle safety regulations and set 

performance expectations for employees. 
b. Provide documented education and training to prepare employees to safely operate 

company vehicles. 
c. Designate local leadership as having overall responsibility to effectively implement, 

monitor, and suggest improvements to this written policy within his/her area of 
concern.  

d. Recognize that the driver and his/her partner (if any) have joint responsibility for the 
safe and professional operation of a company vehicle as outlined in this policy.  

e. Conduct an investigation into each vehicle incident to identify contributing factors and 
to select, carry out, and/or document actions to mitigate the risk of recurrence. 

 

Procedures – General Provisions 
a. In addition to complying with the provisions of this policy employees are to follow State 

Vehicle Code provisions... 
b. Only employees and other individuals authorized by the company may drive company 

vehicles. Such personnel must continuously satisfy minimum driver qualifications, as 
found in section 5, subsections 5.2 and 5.3.  

c. With the exception of designated/specialized vehicles, or in an emergency where no 
other viable alternative exists, company vehicles shall not be taken off-pavement 
excepting dirt or similar road surfaces that are suitable for use by passenger cars. 
Similarly, company vehicles may not be driven through unimproved median divides on 
highways/freeways.  

d. The driver and his/her partner are required to report vehicle collisions to their 
supervisor immediately or as soon as possible thereafter. “Collision” is defined as any 
contact between the OCA vehicle and any other car, person, or object regardless of 
whether observable damage or injury occurred as a result. See section 9.0 for additional 
guidance.  

e. Employees who operate company vehicles as part of their official job duties shall 
immediately report to their supervisor any disqualifying condition or conviction for 
offenses listed in OCA xx/xx Driver Qualifications.   

f. All drivers must be acutely aware of all dimensions of the vehicle they are operating. 
Each ambulance and support vehicle will have the unit’s specific height and width 
posted in the cab and listed in OCA xx/xx Vehicle Specifications. 

g. It is recommended that crew members eat outside the ambulance whenever possible. If 
eating inside the vehicle, it must be in the cab of the vehicle. It is strictly prohibited to 
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store or consume food in the patient compartment. Additionally, care must be taken to 
protect the electronic equipment in the front of the ambulance. Food and drink spills 
which damage a piece of electronic equipment can interfere with your ability to operate 
that equipment in the event of an emergency response, radio traffic, or crew 
emergency.  

h. The use of any tobacco products in any OCA vehicle, on any scene in public view, or in 
any No Smoking Area is prohibited. 
 

Basic Defensive Driving Practices 
a. Employees must continuously practice defensive driving which means doing everything 

reasonable to avoid collisions, including anticipating possible hazards.  
b. When together in the cab, both employees shall continuously scan for potential hazards 

around the vehicle.  
c. Driver distractions should be avoided while the vehicle is in motion. Driver distractions 

include, but are not limited to, the following: 
i. Eating or grooming is prohibited while driving. 

ii. Texting, messaging, or emailing (creating, typing, sending, or reading) is 
prohibited while driving.  

iii. Radio and cell phone traffic shall be handled by the right-seat partner while the 
vehicle is in motion. 

1. Drivers of vehicles used for patient transport shall not use a cell phone 
while driving unless and emergency exists require a call to 911 or there 
is a need for the driver to assist the attendant with hospital contact.  

2. In those rare instances when cell phone use is authorized, the use of a 
hands-free device is encouraged. In these cases, the driver should 
increase his/her following distance behind vehicles ahead.  

iv. GPS and/or Mapping Software utilized for driving directions should have data 
information entered/updated while the vehicle is stopped.  

d. Drivers must establish and maintain sufficient following distance behind the vehicle 
ahead to safely avoid the other driver(s) if he/she makes a sudden stop or unexpected 
maneuver.  

e. In the event two emergency vehicles are responding together, the driver of the second 
vehicle must maintain at least a five hundred (500) foot distance behind the first vehicle. 
The driver of the second vehicle must exercise extreme caution as drivers who yielded 
to the first emergency vehicle may not see or hear the second emergency vehicle and 
prematurely resume their course of travel.  

f. Drivers shall maintain adequate side space cushions around the vehicle whenever 
maneuvering around or passing other vehicles, persons, or objects. 
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g. The right-seat partner, when present, should help the driver by checking right side blind 
spots.  

h. Drivers should refrain from U-turns unless there is no reasonable alternative. 
Reasonable alternatives include but are not limited to the following: 

v. Going around the block, turning around in a nearby parking lot, or proceeding to 
the next intersection that allows for a safe U-turn via traffic controls.  

i. Employees man not drive a vehicle while using medications (prescription or over the 
counter) that warn against driving or operating machinery. An exception can be 
requested if the company is provided a recent physician’s note that indicates it is safe 
for the employee to drive despite the use of medication(s).  

j. Employees must not operate a vehicle if they feel too tired to do so safely. In such cases, 
the employee is required to immediately notify his/her supervisor for guidance. 

 

Adverse Driving Conditions 
a. Adverse conditions come in a variety of forms including but not limited to ice, snow, 

sleet, rain, fog, diminishing light, and darkness. When driving in any adverse conditions 
it is important to use proper visual habits, increase your following distances and 
decrease the vehicle’s speed.  

i. Following distance is computed by using a stationary object adjacent to the road 
or a marking on the pavement and counting the interval from the passage of the 
vehicle in front to the OCA vehicle using the mnemonic one-one thousand, two-
one thousand, three-one thousand, etc. The time for specific road conditions 
noted above is cumulative and added to the initial time for the vehicle speed.  

Þ Keep a minimum of four (4) seconds following distance at speeds up to forty (40) mph, a 
minimum of five (5) seconds following distance at speeds over forty (40) mph.  

Þ Add a minimum of one (1) second for reduced visibility from diminished light, night, fog, 
etc. 

Þ Add a minimum of one (1) second when driving through a work zone/construction zone.  
Þ Add a minimum of one (1) second when physically or emotionally impaired/tired.  
Þ Add a minimum of one (1) second for reduced road grip (i.e. wet surfaces) 
Þ Add a minimum of one (1) second for wet brake pads, rotors and/or drums.  
Þ Add a minimum of two (2) seconds for driving on fresh snow.  
Þ Add a minimum of three (3) seconds for driving on ice or packed snow.  

b. When driving in snow or sleet headlights, emergency lights, and sirens can be covered 
or clogged reducing the range at which they are visible or audible. In adverse weather 
conditions frequently check the headlights, emergency lights, and siren between calls to 
make sure they are not covered or clogged.  

c. Never attempt to cross water that is fast flowing or of an unknown depth. Do not drive 
through water that is higher than the bottom of the running boards. (Approximately 
twelve (12) inches deep). Increase following distances after driving through standing 
water as you may have limited traction or wet brakes. 
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Safety Belts and Other Restraint Devices 
a. Safety belts must be worn by employees and right-seat passengers at ALL times while 

the vehicle is in operation.  
vi. Under State of WI law, a vehicle without functioning safety belts is not legally 

able to operate. It is the responsibility of the employee to immediately notify 
his/her supervisor via the proper reporting channels if a malfunctioning safety 
belt is discovered.  

b. Safety belts in the patient compartment must be worn by all employees at ALL times, 
except momentarily when performing specific treatment or vehicle backing procedures 
that prevent such use.  

c. Prior to placing the transmission in gear, and at all times the vehicle is in operation, 
employees should verify that: 

vii. Civilian passengers are properly restrained in safety belts.  
viii. Infants and children, whether passengers or patients, are secured via an 

appropriate restraint device(s). [Note: Children under the age of 12 should not 
ride in seats where airbags are present.] 

ix. Allied-agency personnel are secured via safety belts except momentarily when 
performing specific treatment or backing procedures that prevent such use.  

x. Ambulance patients are situated on the gurney and dependent upon the 
gurney’s manufacturer’s configuration the gurney’s lateral straps and shoulder 
restraint system or X-strap system with three (3) lateral safety straps are 
secured properly.  

xi. Wheelchair patients are properly restrained to the wheelchair, the wheelchair is 
secured to the vehicle, and the shoulder strap or other supplemental restraint 
device is attached.  

xii. Employees are expected to utilize the available means to secure equipment 
within the unit, such as monitors, oxygen tanks, and other items that could 
become projectiles in the event of a collision or sudden vehicle stop. 
 

Backing and Tight-Quarters Maneuvering 
a. Drivers should allow adequate space ahead to pull around other vehicles or objects 

without having to back the vehicle.  
b. The back-up alarm (if so equipeped) must remain engaged.  
c. Prior to backing, the driver’s partner must exit the vehicle and check for hazares to the 

sides, behind, overhead and provide the driver with clear instructions to avoid them 
while directing the driver from the rear, except when a patient is in the ambulance.  

d. When in the patient compartment, and not directly engaged in the provision of 
emergent patient care, the attendant should move as close to the rear doors as patient 



 6 

needs will allow, look out the rear windows, and verbally direct the driver until vehicle 
backing is completed.  

e. The driver shall not move in reverse until the spotter is visible from the left mirror and 
has indicated to begin backing. If the spotter is not visible from the left mirror, the 
driver shall stop backing the unit. Similarly, if the spotter needs to evaluate clearance in 
a blind spot, he/she must direct the driver to stop backing while such assessment is 
made.  

f. When the driver is alone, or a spotter is otherwise unavailable, he/she must perform a 
“walk around” to check for hazards behind, alongside, and above the vehicle prior to 
backing. This step should be repeated as necessary to identify and avoid contact with 
hazards that cannot be seen while in the driver’s seat.  

g. In addition to using a spotter while backing the vehicle, use of a spotter (or “walk-
arounds”) should be considered any time vehicle clearance is in doubt while moving in 
tight quarters or under a potentially hazardous overhang.  

h. Allied agency personnel [i.e. fire, police, EMS, security, etc.] may be used as spotters if 
the driver’s partner is not present or available due to justifiable reasons. 

 

Parking and Securing the Vehicle 
a. When arriving on scene, company vehicles should be parked out of the line of traffic and 

shielded from the rear by other vehicles or objects whenever possible. However, if the 
scene has not been secured prior to arrival and other traffic will pose a clear hazard to 
employees, patient(s), or other personnel the vehicle should be parked to shield the 
scene.  

b. Do not take for granted that passing drivers will conduct themselves safely around the 
scene. Maintain an acute awareness of the high risk of working in or near moving traffic. 
Avoid turning your back to approaching traffic.  

c. Park in the appropriate position, with the rear door angled away from the nearest lanes 
of moving traffic. This enhances the safety of the scene, your movement from and back 
to the ambulance for equipment/supplies, and moving the patient(s) back to the 
ambulance for loading and transport.  

d. Reduce possible vision impairments to other motorists by NOT parking the ambulance 
so the headlights shine info oncoming traffic lanes. At night, if the headlights are not 
needed to illuminate the scene turn the headlights off. Emergency lights must remain 
active at all times when working on a scene near moving traffic. 

e. Each ambulance will have three (3) high visibility safety vests available. It is mandatory 
to put on safety vests before exiting the ambulance when working on a scene near 
moving traffic.  

f. Employees should park in designated spaces/areas and shall not park in red curb fire 
zones, handicap spaces, areas marked as “No Parking” zones, tow-away zones, or similar 
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restricted locations unless on an emergency call and no other reasonable parking is 
available on-scene.  

g. If the vehicle is or will be left unattended, the vehicle must be locked and all supply 
compartments that are accessible from the outside of the vehicle are secured. 

 

Emergency Vehicle Operations 
a. Drivers must continuously exercise “due regard” for the safety of others while 

requesting emergency right-of-way.  
b. During emergency operation, drivers may exceed the posted speed limit by 10 mph, 

subject to a maximum vehicle speed of 80 mph. However, this privilege shall not be 
exercised in school zones, constructions zones, or other restricted zones. In those areas, 
the posted speed limits must be observed.  

c. Regardless of circumstances or unit status, vehicles shall not be driven faster than a safe 
speed for the current road, weather, and traffic conditions.  

d. Under no circumstances shall a company vehicle pass, in either direction, a school bus 
that has stopped and activated its warning lights and/or stop sign.  

e. Under no circumstances shall a company vehicle be driven around a railway crossing 
arm or draw-bridge barrier that has been activated.  

f. During emergency operation, employees should avoid driving in the opposite direction 
of traffic whenever possible. If doing so is unavoidable, speed must be kept to that 
which is safe for the conditions (at or below 15 mph).  

g. The driver shall turn off the emergency lights and siren and wait until the light changes 
to green when approaching a red-light intersection that is fully blocked with stopped 
traffic and curbs or median dividers prevent safe vehicle travel to the sides. The driver 
may resume use of warning devices when clear of the intersection.  

h. During emergency operation, driver shall make a complete stop at every intersection 
stop sign and red traffic light. “Due regard” should be exercised at every open lane 
where the driver’s view of potential cross traffic is obstructed in any way.  

i. During emergency response, the right seat partner must visually assist the driver to 
identify potential cross traffic hazards and safely clear each intersection whenever an 
emergency vehicle exemption is taken against a red light.  

j. During emergency operation, the driver must exercise ‘due regard’ if using a left turn 
lane to go straight or to turn right in front of traffic that is stopped at a stop sign or 
traffic light. 
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Use of Emergency Warning Devices 
a. Emergency vehicle exemptions shall not be taken unless both emergency warning lights 

and sirens are in use.  
b. On highways or freeways that have free-flowing traffic, employees should disengage 

emergency warning lights and sirens. If traffic becomes congested use of warning 
devices may be resumed as needed.  

c. If local procedures designate certain no-siren zones, such as near crew quarters in a 
residential area or a medical facility, drivers are to operate the vehicle in non-
emergency mode until clear of those areas.  

d. Emergency warning devices shall not be used in non-emergency response, transport, or 
routine driving situations.  

e. If any emergency warning devices fail to operate normally, the driver shall downgrade 
to a non-emergency status and advise the Communications Center immediately.  

f. During emergency operation, a change in siren mode (cadence) shall be activated 150 
feet prior to every stop sign or red-light controlled intersection and shall remain 
activated until the ambulance is completely through the intersection.  

g. When emergency warning devices are in use, vehicle windows must be closed tightly.  

 


