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OCA 1.28 Ebola Unexpected Encounter Policy 

 

Background      
It is possible that OCA or other EMS organizations might unknowingly encounter a potential 
Ebola patient in their home or a public place. To assure patient, public, and employee safety, 
specific procedures should be followed to minimize risk and facilitate an appropriate rapid 
response. 
 

Purpose      
The purpose of this SOP is to describe the process crews who unexpectedly make contact with a 
PUI should follow. 
 

Applicable To      
This policy is applicable to any employee who provides care in the field or may encounter and 
ambulance in which a PUI was transported.  
 

Enforceability      
It is the responsibility of all employees to ensure they are familiar with the safety and infection 
control procedures in place at Orange Cross Ambulance, Inc. in order to protect themselves, 
their colleagues, and our patients.  
 
 

Procedure for Providers Who Encounter a PUI (Person Under Investigation) 

 
1. Utilize CDC Ebola case definition criteria and evaluation algorithm during your 

assessment to properly designate an encountered patient as PUI (Person Under 
Investigation). CDC Criteria can be found in the Ebola Information folder of the EMS 
Manager Library. The following link also leads to the section of the CDC website 
explaining these criteria: http://www.cdc.gov/vhf/ebola/hcp/case-definition.html 
(Follow the epidemiological risk link behind #2 for risk factors which complete criteria.) 
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2. Patients and family/friends will understandably be concerned. Explain to the patient 
both the assessment you performed and the next steps in the process. Provide patient 
with N95. Minimize your time in the patient's immediate area and if a private residence 
exit to a safe location to minimize exposure risk. DO NOT RETURN TO YOUR 
AMBULANCE. If in a business or public area with by-standers present use discretion to 
isolate patient and yourself in a remote area whenever possible. Maintain awareness of 
incoming response unit locations and avoid unnecessary contact between patient and 
other responding units. CDC recommends maintaining a minimum distance of 3 feet. 

 
3. Contact Orange Cross Dispatch only to initiate the EVD Strike Team/response protocol. 

Use language "Medic (your unit #) is requesting Code Orange Response." 
 

Procedure for OCA Dispatch 

 
a. Contact the Regional Department of Public Health Hotline at 1-920-946-
7953. The hotline is staffed 24/7 by a DPH supervisor who has access to 
statewide Ebola-related information, protocols and resources. They will be 
valuable resources to assist you in completing planning for the transport 
and post transport procedures. Follow any specific instructions relayed by 
DPH. 
 

b. Contact Medical Control 
 

c. Contact county dispatch via phone to inform of circumstances and request 
HAZMAT team to scene. 

 
4. Don N95 Mask and immediately perform initial self-decontamination with Alcohol Gel. 

Both items located in PHI kits. 
 

5. Arrival of necessary personnel on scene could take an extended amount of time. While 
waiting on scene with patient do not initiate procedures which increase the risk of 
aerosol or bloodborne exposure. 

 
6. Upon arrival of EVD Strike Team provide updated patient and scene report to facilitate 

smooth transition of care. 
 

7. Follow all instructions from EVD Strike and HAZMAT teams to ensure proper 
decontamination and handling of exposed materials. Minimally exposed or difficult to 
decontaminate equipment may be placed in two-layer biohazard disposal under 
direction from strike team personnel for storage until PUI's case is Lab Confirmed or 
designated false alarm. 
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