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OCA 1.24 Dereliction of Duty Policy 

 

Background      
Dereliction of duty refers to failure, through negligence or obstinacy, to perform one’s legal or 
moral duty to a reasonable expectation.  
 

Purpose      
The purpose of this SOP is to define “dereliction of duty” as it pertains to duties and 
responsibilities to include providers, officers, managers, and directors. Additionally, this SOP 
outlines the corrective action process for infractions.  
 

Applicable To      
This policy applies to all individuals employed by Orange Cross Ambulance, Inc. (“OCA”).  
 

Enforceability      
It is the responsibility of all employees to be familiar with the requirements of their position 
and to faithfully carry them out to the best of their ability.  
 
 

Definitions      
 
Derelict - A person is derelict in the performance of duties when that person willfully or 
negligently fails to perform that person's duties or when that person performs them in a 
culpably inefficient manner. "Willfully" means intentionally. It refers to the doing of an act 
knowingly and purposely, specifically intending the natural and probable consequences of the 
act. "Negligently" means an act or omission of a person who is under a duty to use due care 
which exhibits a lack of that degree of care which a reasonably prudent person would have 
exercised under the same or similar circumstances. "Culpable inefficiency" is inefficiency for 
which there is no reasonable or just excuse. 
 
Duty - A duty may be imposed by job description, statute, regulation, lawful order, standard 
operating procedure, organizational intent (when described formally) or custom of the service.  
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Ineptitude - A person is not derelict in the performance of duties if the failure to perform those 
duties is caused by ineptitude rather than by willfulness, negligence, or culpable inefficiency, 
and may not be disciplined under this SOP. For example, an employee who has tried earnestly 
during skills training and throughout continuous record trainings is not derelict in the 
performance of duties if the employee fails to qualify or validate a mandatory skill set.  
 
Knowledge - Actual knowledge of duties may be proved by circumstantial evidence. Actual 
knowledge need not be shown if the individual reasonably should have known of the duties. 
This may be demonstrated by regulations, training or operating manuals, customs of the 
service, academic literature or testimony, testimony of persons who have held similar or 
superior positions, commander’s intent or similar evidence.  
 

Elements of Dereliction    
 
After a thorough investigation of the accusation has been completed, an employee may be 
found derelict if the following elements have been discovered. 
 

1. That the accused had certain duties, 
2. That the accused knew or reasonably should have known of the duties; and 
3. That the accused was (willfully) (through neglect or culpable inefficiency) derelict in the 

performance of those duties.  
 

Policy       

 
1. The incident or action leading to an accusation of dereliction shall by fully investigated 

by the employee’s immediate supervisor or, the QA Reviewer, Peer Review Committee, 
or HR as is necessary based on the act.  

2. Any person subject to this policy who is derelict in the performance of his/her duties 
shall be subject to corrective action.  

3. Any person who is derelict in the performance of his/her duties which results in an 
injury, significant loss, or near miss will be subject to corrective action up to and 
including the termination of their employment with Orange Cross Ambulance, Inc. and 
reporting to the appropriate law enforcement agency if applicable.  
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